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The relevance of social workers' psychological resilience, social support, and
work fatigue

Student: Wen-Yu Liao Advisor : Chen, Chih-Hsien
Masters’s Program of Counseling and Guidance,Nation University of Tainan

ABSTRACT
This study aims to explore the relationship between social workers' psychological resilience,
social support and work fatigue, and to further understand the differences in social workers'
psychological resilience, social support and work fatigue with different background variables,
and to explore the relationship between psychological resilience and social support. Whether the
level of can predict the situation of work fatigue. In this study, questionnaires were used to
conduct surveys. The research objects were social workers. A total of 310 questionnaires were
issued and 310 valid questionnaires. The research tools included three scales, including the
psychological resilience scale, social support scale, and workplace fatigue scale. Data analysis
The methods include: descriptive statistics, independent sample t- test, F -test, Pearson product
difference correlation, stepwise multiple regression for processing , One-way anova. The results
of this study are as follows:
1. The work fatigue of social workers is moderate, with the highest score of personal fatigue.
2. The psychological resilience of social workers is at the upper-middle level, and the score of
committed action is the highest.
3. The social support of social workers is at the upper-middle level, and the score of support
from friends is the highest.
4. In terms of psychological resilience, there are significant differences among different
seniority and marital status.
5. In terms of social support, there are significant differences between different genders.
6. In terms of work fatigue, there are significant differences among seniority, marital status and
work fields.
7. The psychological resilience of social workers is moderately correlated with work fatigue.
8. There is a low correlation between social workers' social support and work fatigue.
9. There is a moderate correlation between social workers' resilience and social support.
10. The psychological resilience and social support of social workers have predictive power to
work fatigue.
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