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ABSTRACT

People with high sensitivity traits often have lower thresholds for reacting to
internal and external stimuli due to their sensory sensitivity processing. Besides being
easily overstimulated, they also experience rich emotional responses through deep
processing, which leads to the manifestation of empathy towards others. However, this
process often leads to fatigue and stress for them. This study examines the correlation
between highly sensitive traits, emotional exhaustion, and self-care among counseling
psychologists and school counselors. Additionally, it explores whether there is a
moderating effect among these variables.

The research involved an online survey conducted using a snowball sampling
method, targeting counseling psychologists and school counselors across Taiwan,
resulting in a total of 321 responses. The research utilized the "Highly Sensitive Person
Scale," "Professional Helpers' Emotional Exhaustion Scale," and "Self-Care Scale" as
research instruments. Descriptive statistics, independent samples t-test, Pearson
correlation, hierarchical regression, and second-order interaction regression were

employed to analyze the data.The key findings are as follows:

1. Overall, both counseling psychologists and school counselors exhibit a
considerable level of highly sensitive traits and emphasize self-care. Emotional

exhaustion is at a moderately low level.

2. There is a low positive correlation between highly sensitive traits and emotional
exhaustion and self-care. This means that among professional helpers, individuals
with stronger highly sensitive traits experience higher levels of emotional

exhaustion and engage in more self-care actions. On the other hand, emotional
iii



exhaustion is moderately negatively correlated with self-care. This implies that as
professional helpers engage in more self-care actions, their level of emotional

exhaustion decreases.

3. Physiological females prioritize self-care more than males. Compared to
counseling psychologists, school counselors are more prone to experiencing

emotional exhaustion but engage in fewer self-care actions.

4.  When the degree of emotional susceptibility in highly sensitive traits increases and
there is less self-care through being aware of one's professional limitations, it

collectively contributes to the amplification of emotional exhaustion.

5. When practicing self-care, placing more emphasis on maintaining a balanced life is
more helpful in reducing the degree of emotional exhaustion caused by the
characteristic of being easily affected by physiological factors in highly sensitive

traits.

Based on the research findings, practical implications and suggestions for future

research are provided for professional helpers.

Keywords: high sensitivity traits, emotional exhaustion, self-care.
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