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The Correlation Study on Emotional Labor, Stress During
Internship and Counseling Self-efficacy of Internship Counseling

Psychologists
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Master 's Program of Counseling and Guidance, National University of Taiwan

ABSTRACT

The purpose of this study is to investigate the current situation of Internship Counseling
Psychologists and its correlation with emotional labor, internship stress, and counselor
self-efficacy among counselor psychologists in practice. A total of 147 counselor
psychologists were collected, analysis were conducted to analyze the statistical data,
and the results of the present study are shown as follows:

1. Among the practicing consultant psychologists, the level of emotional stress and self-
efficacy was medium to high, while the level of work stress was medium.

2.Among the practicing consultant psychologists, the level of emotional workload of
full-time practicum was higher than that of part-time practicum; the level of work stress
of female practicum was higher than that of male practicum; the level of work stress of
community medical institutions was higher than that of school institutions; the level of
consultant self-efficacy of full-time practicum was higher than that of part-time
practicum; the level of consultant self-efficacy of school institutions was higher than
that of community and medical institutions.

3.Emotional workload of practicing consultant psychologists was significantly
positively related to practicing work stress; practicing work stress was significantly
negatively related to consultant self-efficacy.

4. Practicum work stress was predictive of counseling self-efficacy; Emotional deep-
rooting performance was predictive of work value efficacy; School training and
practicum fieldwork discrepancy, Emotional deep-rooting performance were predictive
of individual counseling efficacy; School training and practicum fieldwork discrepancy,
Emotional deep-rooting performance, and Emotional diversity were predictive of self-

worth awareness efficacy; School training and practicum fieldwork discrepancy,



Emotional deep-rooting performance, and Emotional diversity were predictive of
counseling work implementation efficacy; and Group counseling efficacy was
predicted by School training and practicum fieldwork discrepancy, Emotional deep-
rooting performance. The predictive power of "school training and practicum fieldwork
discrepancy", "deep emotion display" on "counseling implementation efficacy", and
"school training and practicum fieldwork discrepancy"” on "group counseling efficacy"

was found to be significant.
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