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ABSTRACT

Domestic violence prevention officers (DVPOs) play a crucial role in
coordinating and handling cases related to the protection of women and children. As
related laws continue to be amended, the scope of protection work is expanding. With
the universalization of reporting mechanisms, the workload of DVPOSs has
consistently increased, significantly impacting the overall system's operations. This
study focuses on DVPOs, aiming to understand the relationship between their
agreeableness and openness personality traits, sources of work stress, and their
retention intentions. The findings are expected to provide DVPOs with insights into
their personality traits, current work stress, and retention intentions, and to offer
valuable considerations for organizational recruitment and retention strategies.

The study surveyed DVPOs from 161 police precincts across Taiwan, collecting
a total of 208 valid online questionnaires. The research tools included the "Personality
Trait Inventory”, the Chinese version of the "Demand-Control-Support” work stress
scale, and the "Retention Intention Scale". The data was analyzed using descriptive
statistics, Pearson correlation analysis, and multiple stepwise regression analysis. The

findings are as follows:
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1. On the whole, DVPOs exhibit above-average levels of agreeableness and
openness and demonstrate a certain degree of capability and autonomy in
controlling their work scope. Additionally, DVPOs generally perceive high
work demands and significant stress, with their overall retention intentions
falling in the intermediate range.

2. Both agreeableness and openness have a positive impact on work control.
Workload negatively impacts retention intention, while work control
positively influences retention intention. Higher levels of agreeableness can
predict greater retention intentions among DVPOs. Similarly, higher levels of
openness can predict greater retention intentions. Therefore, selecting DVPOs
with these traits is likely to result in higher retention intentions.

3. DVPOs with traits of agreeableness and openness not only have higher
retention intentions but also better manage and coordinate tasks at work and
are more willing to learn. Consequently, they possess a higher sense of work
control, which further promotes their retention intentions. However, due to the
heavy workload faced by DVPOs with these traits, workload does not
significantly influence their retention intentions.

This study suggests several recommendations to promote DVPOS' retention
intentions and work control. First, enhance workload management through time
management, scheduling feasible calendars, setting reasonable expectations, and
seeking supervisory support, while also arranging night shifts to reduce work
pressure. Secondly, aim to reduce work-related psychological burdens by seeking
psychological counseling and mastering stress management techniques. Furthermore,
DVPOs should establish appropriate boundaries and engage in continuous

professional learning to enhance work control. At the organizational level, it is



recommended to select DVPOs with traits of agreeableness and openness, provide
professional training and supervision, establish a specialized promotion mechanism
for work related to the protection of women and children, increase the number of
DVPOs to alleviate workload, and offer psychological health support to ensure stable
psychological health and work efficiency among DVPOs.

Keywords: domestic violence prevention officer, agreeableness, openness, workload,

job control, retention intention
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